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Pearson Education (US), United States, 2008. Hardback. Condition: New. 2nd edition. Language:
English . This book usually ship within 10-15 business days and we will endeavor to dispatch orders
quicker than this where possible. Brand New Book. Quality Management: Creating and Sustaining
Organizational Effectiveness, Second Edition explores how quality management has progressed
from an emphasis on the management of quality to a focus on the quality of managing, operating,
and integrating customer service, marketing, production, delivery, information, and finance areas
throughout an organization s value chain. New or updated chapters on lean, Six Sigma, ISO 9000,
and supply chain management cover the latest areas that are critical to companies competing in
today s global environment. Designed to enable students to recognize the cornerstones of creating
and sustaining organizational effectiveness, this text is based on key quality initiatives, including Six
Sigma, the Malcolm Baldrige National Quality Award, ISO 9000, lean manufacturing, and value
creation.
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Reviews

This composed ebook is wonderful. I could comprehended almost everything out of this composed e ebook. You may like just how the blogger publish this
ebook.
-- Dr . Cesa r  Ma r qua r dt Jr .           

It in just one of my personal favorite publication. It is among the most awesome publication i have read. It is extremely diAicult to leave it before
concluding, once you begin to read the book.
-- Delia  Ruther for d    
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