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half of the contracts which GAO reviewed, management had not controlled cost by establishing procedures to account for and allocate all costs of
data processing to the end users according to the service received. Management also tended to renew contracts through the system life and beyond,
even when costs were significantly higher than original evaluations. GAO also found that, if all users paid a small percentage of their monthly
invoices into the Automatic Data Processing Revolving Fund, GSA could provide more service in that procurement area.
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