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Demand *****.For Home Study and with PowerPoint Slides for Training Candidates What is Assertiveness? Assertiveness is based on a philosophy of
personal responsibility and an awareness of the rights of other people. Being assertive is not about getting your own way and winning every time.
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fashion and then trot out in diHicult situations. Nor is it a way to manipulate and control other people so that you get your own way whilst
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them to say more directly what they really think, want or feel, without denying the thoughts, needs or feelings of others. The first is that, with this
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