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questionnaires and range from simple and light-hearted 15-minute events to more complex and lengthy activities of up to three hours. They are
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change ? Helping oneself to manage change The authors provide clear direction on the aims, timing and resources needed, and offer detailed, step-
up-step guidance on how to run activity, with many helpful suggestions on how to process each step so that maximum learning takes place. This
valuable resource will be an asset to all in-house trainers, consultants, occasional trainers and managers responsible for the training function.
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Metamorphosis ? PUNchlines ? Quick fire ? Sit in a circle ? Treats ? Section 2: Managing the process of Change: Barriers to equality ? But we?ve
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