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C ALL C ENT ER: A FOC US ON C UST OMER SERVIC E (PAPERBAC K)       

Brown Books Publishing, United States, 2016. Paperback. Condition: New. Language: English . Brand New Book. Gwendolyn Oglesby has built most
of her career working in customer service with the ultimate goal of creating memorable employee-customer experiences and positive workplace
environments. Managing employees, serving customers, building a team culture- she s done it all. Now she s ready to share her experience and
equip readers with the tools and knowledge she has acquired. Call Center explores the various factors that negatively impact customer service. It
encourages employees to reach their full potential through Oglesby s personal experience and inspiring professional philosophies. Each chapter
features practical tips, self-analysis, and thought-provoking questions designed to engage readers in the anatomy of a healthy workplace - all of
which can position the employee for growth, recognition, and promotion. Readers will also enjoy Oglesby s flair for humor. At the end of the day,
customer service is not just about serving the customer; it means serving your team as well.
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R ead y  to  R ace! ( Blaze an d  th e M o n ster M ach in es)              
Random House Books for Young Readers, United States, 2015. Paperback. Book Condition: New. Kevin Kobasic (illustrator). 229 x 142
mm. Language: English . Brand New Book. Blaze and the Monster Machines is an all-new action...
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M o st co rd ial h an d  h o u seh o ld  clo th  ( co mes w ith  o rigin al large p ap ier- mach e an d  DVD h igh - d ef in itio n  d isc)                                                
( Begin n ers Ko rea( C h in ese Ed itio n )          
paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking number will be provided aKer the
shipment.Paperback. Pub Date: Unknown in Publisher: Henan Science and Technology Press Information Original Price:...
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Th e Of f icial  eBay  Gu id e:  To  Bu y in g,  Sellin g an d  C o llectin g J u st A b o u t Ev ery th in g                            
Simon & Schuster Ltd. Paperback. Book Condition: new. BRAND NEW, The OOicial eBay Guide: To Buying, Selling and Collecting Just
About Everything, Laura Fisher Kaiser, Michael Kaiser, Omidyar, Pierre, HAPPY HUNTING(TM) ON eBay Aunt Fannie's...
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A merica s L o n gest War:  Th e U n ited  States an d  Vietn am, 1950- 1975            
McGraw-Hill Education - Europe, United States, 2013. Paperback. Book Condition: New. 5th. 206 x 137 mm. Language: English . Brand
New Book. Respected for its thorough research, comprehensive coverage, and clear, readable style, America s...
Sav e eP u b  »   

Wh at Do  Y o u  Exp ect? Sh e s a Teen ager!:  A  H o p e an d  H ap p in ess Gu id e f o r M o ms w ith  Dau gh ters A ges 11- 19                              
Sourcebooks, Inc, United States, 2011. Paperback. Book Condition: New. 208 x 140 mm. Language: English . Brand New Book. If your
little girl has suddenly turned into one big eye roll, then Arden Greenspan-Goldberg s...
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Th e M y stery  o f  Go d  s Ev id en ce Th ey  Do n  t Wan t Y o u  to  Kn o w  o f                       
Createspace, United States, 2012. Paperback. Book Condition: New. 276 x 214 mm. Language: English . Brand New Book ***** Print on
Demand *****.Save children s lives learn the discovery of God Can we discover God?
Sav e eP u b  »   

Bo o st Y o u r C h ild  s C reativ ity :  Teach  Y o u rself  2010                
Hodder Stoughton General Division, United Kingdom, 2011. Paperback. Book Condition: New. 196 x 130 mm. Language: English .
Brand New Book. Every parent wants their child to achieve their full potential. Whatever your child s
Sav e eP u b  »   

Y o u  Sh o u ld n 't H av e to  Say  Go o d b y e:  It's  H ard  L o sin g th e P erso n  Y o u  L o v e th e M o st                                    
Sourcebooks, Inc. Paperback / soKback. Book Condition: new. BRAND NEW, You Shouldn't Have to Say Goodbye: It's Hard Losing the
Person You Love the Most, Patricia Hermes, Thirteen-year-old Sarah Morrow doesn't think much of the
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M y  L if e  as an  Exp erimen t:  On e M an  s H u mb le Qu est to  Imp ro v e H imself  b y  L iv in g as a Wo man , Beco min g Geo rge                               
Wash in gto n , Tellin g N o  L ies,  an d  Oth er R ad ical Tests             
SIMON SCHUSTER, United States, 2010. Paperback. Book Condition: New. Reprint. 212 x 138 mm. Language: English . Brand New
Book. One man. Ten extraordinary quests. Bestselling author and human guinea pig A. J. Jacobs puts
Sav e eP u b  »   

H o u d in i's  Gif t      
Independent Publishers Group (IPG) - Chicago Review Press, 2009. Hardcover. Book Condition: New. Revisiting well-loved characters
from a past adventure, this picture book presents animal-loving Ben with the challenge of having another pet after losing
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