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marketing planning and marketing mix tactics from a strategic and tactical perspective. The focus is on the Internet and other technologies that
have had a profound eEect on how marketing is approached today. Included is coverage of marketing planning; legal and global environments; e-
marketing strategy; and marketing mix and customer relationship management strategy and implementation issues. A major revision, this seventh
edition reflects the disruption to the marketing field brought about by social media. As such it covers many new topics that represent the changes in
e-marketing practice in the past two years. Because of the ever-changing landscape of the Internet, the authors suggest reading this book, studying
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think like a marketer. Although the focus is on e-marketing in the United States, readers also see a global perspective in the coverage of market
developments in both emerging and developed nations. An entire chapter devoted to law and ethics, and...
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