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Scholars' Press. Paperback. Condition: New. 164 pages. Dimensions: 8.7in. x 5.9in. x 0.4in.Modern
retailing is turning experiential for making the customers feel good. There is a paradigm shift from
providing goods and services to creating and delivering a unique, superior, memorable and
pleasurable experience to the retail customers. In the present era, customer experience has
emerged as the key for differentiation and competitive advantage. Built around personalized and
customized services, retailers are integrating cognitive and emotional clues for crafting joyful...
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A must buy book if you need to adding bene<t. it was actually writtern quite perfectly and bene<cial. You wont really feel monotony at
anytime of your time (that's what catalogs are for regarding in the event you question me).
- -  Kian Jacobi

This publication is worth getting. it absolutely was writtern very completely and useful. I am quickly could possibly get a pleasure of reading a
written publication.
--  Ariane Rau
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