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Silver City Publications Training, L.L.C., United States, 2017. Paperback. Condition: New. Language:
English . Brand New Book ***** Print on Demand *****.Emotional intelligence describes the ability to
understand one s own feelings, and that of groups, and how these emotions can influence
motivation and behavior. The concepts of Emotional Intelligence have been around since at least
the 1900 s, but Wayne Payne first introduced the term in 1985. As a result of the growing
acknowledgement by professionals of the importance and relevance of emotions to work outcomes,
the research on the topic continued to gain momentum, but it wasn t until the publication of Daniel
Goleman s best seller Emotional Intelligence: Why It Can Matter More Than IQ that the term became
Michelle N, Halsey, PMP widely accepted by mainstream media.
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An extremely great ebook with lucid and perfect explanations. It is full of knowledge and wisdom Its been printed in an exceedingly straightforward way in
fact it is merely right after i finished reading through this publication by which really transformed me, alter the way i believe.
-- Spencer Fritsch

These kinds of ebook is almost everything and got me to seeking ahead of time plus more. It really is filled with wisdom and knowledge I discovered this
book from my i and dad advised this publication to learn.
-- Sonny Bergstrom
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