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**xxxx Excerpt from The Gardener s Monthly and Horticulturist, Vol. 27: Devoted to Horticulture, Arboriculture and Rural Affairs; 1885 One of our
nurserymen recently complained to the writer, of those people who continually wrote to his firm for advice. Please send me -, and at the same time
tell me how to treat them, is a sample of numerous requests. The profit on the whole transaction might be but a dollar or two. Only for the request,
the order would be turned over to the proper clerk, and the proprietor could turn his attention to profitable work. But a clerk cannot answer such a
letter. The proprietor must do it himself if it is done at all. He is a little nettled at the demand on his time which really renders the order valueless; but
he remembers the business maxim that civility always pays in the end, and with the mental wish that the old fellow had sent his query to the Editor
of the Gardeners Monthly instead of imposing on him, he sits down to his half-hour task, and as the letter goes into the post box, blandly smiles as he
thinks of the many golden pieces his sacrifice of all profit will next year bring. Next spring the well remembered handwriting comes. Eagerly the
envelope is torn apart, but in dismay he reads: Not one of those - came to anything. As | followed exactly your instructions it proves the - were good
for nothing, so I shall expect you to make them good to me without cost. He was at a loss to know whether he lost more by civility than he would by
letting...
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