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Disability insurance claims -- United States -- Data processing. Excerpt: . . . it expected to finish implementing the electronic disability system in the
one remaining DDS - New York - in October 2005. SSA officials attributed the 4-month delay in the planned implementation at the New York DDS to
the need for additional time to interface the electronic disability system with that states existing claims processing capabilities. New York and
Nebraska are the only two DDSs in which the states claims processing capabilities are not supported by the common hardware platform that the
majority of DDSs use and that have developed and rely on disability claims processing software that is unique to their processing environments. As a
result of New Yorks efforts to develop and test an electronic disability claims process, it had achieved a level of electronic processing, including the
capability to scan medical evidence into its system, prior to SSAs completion of the electronic disability system. SSA and New York DDS officials
agreed to interface the new electronic disability system with portions of that states existing claims 13 processing capabilities. In addition, SSA
officials reported, as of early July 2005, that they expected to meet the scheduled completion date of October 3, 2005, for 115 of the 144 OHA sites.
They stated that the agency expected to complete implementation of the electronic disability system at the remaining 29 OHA sites approximately 1
month later, in November 2005. According to agency officials, 10 of the 29 sites support claims that are processed by the New York DDS. The agency
delayed implementation at these sites in order to be more in step with New Yorks revised implementation schedule and with anticipated...
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