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increase your marketability. Soft skills enhance your marketability for career success. -PATRICIA DORCH INSIDE WHAT ARE SOFT SKILLS? YOU WILL
LEARN: How to advance your career and build strong interpersonal relationships with co-workers, colleagues and customers. How to use critical
thinking skills to quickly read situations and problem solve. How to master public speaking skills to build confidence in job interviews, networking,
interpersonal skills and dealing with difficult people. How your accountability and responsibility impacts the performance, productivity and
profitability of the organization. How to use enthusiasm to promote your ideas and contribute to the success of the organization. How to adapt to
work habits, technology, techniques and strategies to improve your performance in the workplace. ABOUT THE AUTHOR PATRICIA DORCH is an in-
demand Career Expert, Strategist and sought after Speaker. Patricia is the author...
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