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ROWMAN LITTLEFIELD, United States, 2017. Paperback. Condition: New. Language: English . Brand New Book. A guide to the practice of mediation as
a means of resolving conflict, this short how-to manual includes all the resources needed to teach and train mediators in the skills of conflict
resolution. It explains the conceptual framework of conflict and peacemaking, the stages and steps of the mediation process, and the resources
necessary to conduct mediation sessions, including practice through role-playing. The book is divided into three parts: Theory, Process, and
Practice. Part I provides a conceptual framework for understanding conflict and mediation. It discusses the sources of conflict, the dynamics of
power imbalances, how mediation counteracts them, and familiar styles for managing conflicts. Part II describes the stages of the mediation
process. It begins with orientation and preparation for the mediation session before outlining each of the five stages of the mediation process along
with a range of communication skills crucial to the success of each stage. Part III focuses on several familiar areas of human experience in which
the practice of mediation is common, such as family and domestic mediation, business and organizational mediation, international mediation, and
education. These chapters include customary forms and techniques used in resolving conflicts. The final chapter includes materials to manage and
conduct mediation role-playing exercises.
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Harcourt Brace and Company. Paperback. Book Condition: New. Paperback. 320 pages. Dimensions: 10.7in. x 8.2in. x 0.7in.With 320
pages, reward stickers and a certificate of achievement in each book, our Achieve! series is chock full...
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Penguin Books Ltd. Paperback. Book Condition: new. BRAND NEW, The Tale of Jemima Puddle-Duck - Read it Yourself with Ladybird:
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Pearson Education (US), United States, 2015. Paperback. Book Condition: New. 10th Revised edition. 254 x 201 mm. Language:
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Madelyn D R Books. Paperback. Book Condition: New. Paperback. 106 pages. Dimensions: 9.0in. x 6.0in. x 0.3in.This book is about my
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