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stereotypes, prejudices, and discriminatory behaviour of individuals and the manner in which these cognitions, feelings, and behaviours both affect
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desegregation in the United States as an extended case study. Throughout the book, they address social identity theory culture shock and
ethnocentrism the effectiveness of deterrence, negotiation, mediation, and unilateral de-escalation as well as the contact hypothesis. This social
psychological analysis of intergroup relations is appropriate for undergraduates and graduates in social psychology, sociology, communications,
and counseling.
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