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South Western/Cengage Learning India, 2012. Softcover. Book Condition: New. 5th or later edition.
25 x 20 cm. ? The authors have consolidated topics in process management, process improvement
tools, and quality in product design into new chapters. They have expanded the strategic focus on
performance excellence into a separate chapter, and have integrated leadership with building and
sustaining high-performance organizations. ? All chapters have been updated to provide the most
current coverage available. New topics in this edition include strategic...
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A whole new e book with an all new point of view. It is one of the most incredible book i actually have go through. I am easily could possibly
get a enjoyment of reading through a written book.
--  Nathanael Treutel

This kind of publication is every little thing and taught me to looking ahead of time and a lot more. It is packed with wisdom and knowledge
Once you begin to read the book, it is extremely difficult to leave it before concluding.
--  Ida  Herm an  
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