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John Wiley and Sons Ltd. Hardback. Book Condition: new. BRAND NEW, Luxury Retail Management:
How the World's Top Brands Provide Quality Product & Service Support, Michel Chevalier, Michel
Gutsatz, Noted experts offer invaluable insights into the glamorous world of luxury retail Luxury
Retail Management is your gold-plated ticket to the glamorous world of luxury retail. Defining all
the tools that are necessary to manage luxury stores, from the analysis of location and design
concept, to the selection, training, and motivation of the staff, the book covers everything you need
to know to enter, expand, understand, and succeed in the world of luxury retail.Reaching the luxury
customer is no longer the domain of the exclusive salon-the global luxury market boom and the
phenomenal growth of luxury stores now views the retail sector as key to driving brand
profitability. In dealing with this rapid change, luxury brands have experienced a steep learning
curve and accumulated bags of retail expertise. And while some of the luxury retail rules and
models in this book are exclusive to the luxury market, many have lessons for the whole retail
sector. Examines the essential aspects of luxury customer relationship management, personal sales,
and the customer experience Delves...
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Reviews

Most of these publication is the ideal ebook readily available. it was actually writtern very flawlessly and beneficial. I discovered this book from my i and
dad suggested this book to find out.
-- Pr of . La ver n B r a kus         

Undoubtedly, this is the greatest operate by any article writer. It is actually writter in straightforward words instead of confusing. Your life period is going to
be change as soon as you complete looking over this book.
-- K a r ina  Eber t      
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