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Connections (2nd Revised edition), Eric Butow, Rebecca Bollwitt, BLOGGING TO DRIVE BUSINESS USE BLOGGING TO SUPERCHARGE SALES,
CUSTOMER LOYALTY, INNOVATION, AND PROFITS Blogging can help you deepen customer loyalty, reach new customers, gain indispensable
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have them) * Operate successful contests and sweepstakes campaigns on your blog * Utilize podcasts, vlogs, microblogging, and other new
techniques * Gain business value from hot new Web 3.0 technologies, including widgets, mashups, personal agents, and the Semantic Web * Track
your blog performance, spot and respond to trends, and translate and report data you receive from your blog.
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