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contexts Incorporating the work of experts in interpersonal and intercultural relations, this book oDers readers an intriguing critical perspective on
survey research. Giampietro Gobo, Ph.D., is Professor of Methodology of Social Research and Evaluation Methods at the Department of Social and
Political Studies - University of Milan. He has published over fiEy articles in the areas of qualitative and quantitative methods. His books include
Doing Ethnography (Sage 2008) and Qualitative Research Practice (Sage 2004, co-edited with C. Seale, J.F. Gubrium and D. Silverman). He is
currently engaged in projects in the area of workplace studies. Sergio Mauceri, Ph.D., is Lecturer in Methodology of Social Sciences and teaches
Quantitative and Qualitative Strategies of Social Research at the Department of Communication and Social Research - University of Rome `La
Sapienza . He has published several books and articles on data quality in survey research, mixed strategies, ethnic prejudice, multicultural
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