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Penguin Books Ltd. Paperback. Book Condition: new. BRAND NEW, The EBortless Experience: Conquering the New Battleground for Customer
Loyalty, Matthew Dixon, Nicholas Toman, Rick DeLisi, This is a new breakthrough idea about how to win customer loyalty from Matthew Dixon, the
bestselling author of The Challenger Sale. Everyone knows that the best way to create customer loyalty is with service so good, so over the top, that
it surprises and delights. But what if everyone is wrong? In their acclaimed bestseller The Challenger Sale, Matthew Dixon and his colleagues at CEB
busted longstanding myths about sales. Now they've turned to a new vital business subject - customer loyalty - with a book that turns conventional
wisdom on its head. Companies devote untold time and resources trying to dazzle customers. Yet CEB's careful research proves that is wildly
overrated: loyalty has a lot more to do with how well companies deliver on their basic promises than on how dazzling the service experience might
be. Forget bells and whistles and just solve your customer's problems. The EBortless Experience lays out the four pillars of a low-eBort customer
experience, with robust data, in-sights and profiles. Here are tools and templates you can start applying right away to improve service, reduce costs,
and ultimately generate the elusive loyalty that the 'dazzle factor' fails to deliver. The rewards are there for the taking, and the pathway to
achieving them is now clearly marked. "A business detective story, in which cherished truths are systematically investigated-and frequently
debunked". (Dan Heath, coauthor of Decisive, Switch, and Made to Stick). Matt Dixon is Executive Director of the Sales & Service Practice at CEB. He
is a frequent contributor to the Harvard Business Review, and his previous book, The Challenger Sale, was a Wall Street Journal bestseller Nick
Toman is...
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Createspace, United States, 2015. Paperback. Book Condition: New. 229 x 152 mm. Language: English . Brand New Book ***** Print on
Demand *****.Getting Your FREE Bonus Download this book, read it to the end and...
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Adams Media Corporation. Paperback. Book Condition: new. BRAND NEW, Unplug Your Kids: A Parent's Guide to Raising Happy,
Active and Well-Adjusted Children in the Digital Age, David Dutwin, TV. Web Surfing. IMing. Text Messaging. Video...
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Fair Winds Press, 2006. Paperback. Book Condition: New. Brand new books and maps available immediately from a reputable and
well rated UK bookseller - not sent from the USA; despatched promptly and reliably worldwide by...
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Macmillan Children's Books, 2009. Paperback. Book Condition: New. Rapidly dispatched worldwide from our clean, automated UK
warehouse within 1-2 working days.
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Brookes Publishing Co. Paperback. Book Condition: new. BRAND NEW, Six Steps to Inclusive Preschool Curriculum: A UDL-Based
Framework for Children's School Success, Eva M. Horn, Susan B. Palmer, Gretchen D. Butera, Joan A. Lieber, How...
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Createspace, United States, 2014. Paperback. Book Condition: New. 251 x 178 mm. Language: English . Brand New Book ***** Print on
Demand *****.The ultimate learn-by-doing approachWritten for beginners, useful for experienced developers who want to
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Barron's Educational Series Inc.,U.S. Paperback. Book Condition: new. BRAND NEW, My Friend Has Down's Syndrome, Jennifer
Moore-Mallinos, Younger children are normally puzzled when they encounter other kids who suffer from Down's Syndrome. Here is a
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DK R ead ers L 4:  Dan ger o n  th e M o u n tain :  Scalin g th e Wo rld 's H igh est P eaksDK R ead ers L 4:  Dan ger o n  th e M o u n tain :  Scalin g th e Wo rld 's H igh est P eaks
DK Publishing (Dorling Kindersley). Paperback / soUback. Book Condition: new. BRAND NEW, DK Readers L4: Danger on the
Mountain: Scaling the World's Highest Peaks, Andrew Donkin, Linda Martin, From blizzards and glaciers on the world's
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Fran ces H o d gso n  Bu rn ett's a L ittle  P rin cessFran ces H o d gso n  Bu rn ett's a L ittle  P rin cess
Penguin Young Readers Group. Paperback / softback. Book Condition: new. BRAND NEW, Frances Hodgson Burnett's a Little Princess,
Deborah Hautzig, N/A, Natalie Carabetta, The All Aboard Reading series features stories that capture beginning readers' imagination
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Bo o k C o llectio n )Bo o k C o llectio n )
Createspace, United States, 2013. Paperback. Book Condition: New. Malgorzata Gudziuk (illustrator). Large Print. 229 x 152 mm.
Language: English . Brand New Book ***** Print on Demand *****.Do you want to ease tension preschoolers have
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