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What we can learn about human nature from the informative, manipulative, confusing, and
amusing messages at the bottom of the web. Online comment can be informative or misleading,
entertaining or maddening. Haters and manipulators often seem to monopolize the conversation.
Some comments are off-topic, or even topic-less. In this book, Joseph Reagle urges us to read the
comments. Conversations on the bottom half of the Internet, he argues, can tell us much about
human nature and social behavior. Reagle visits communities of Amazon reviewers, fan fiction
authors, online learners, scammers, freethinkers, and mean kids. He shows how comment can
inform us (through reviews), improve us (through feedback), manipulate us (through fakery),
alienate us (through hate), shape us (through social comparison), and perplex us. He finds pre-
Internet historical antecedents of online comment in Michelin stars, professional criticism, and the
wisdom of crowds. He discusses the techniques of online fakery (distinguishing makers, fakers, and
takers), describes the emotional work of receiving and giving feedback, and examines the culture of
trolls and haters, bullying, and misogyny. He considers the way comment -- a nonstop stream of
social quantification...

READ O NLINE 
[ 8.14 MB  ]    

Reviews

It is an amazing publication which i actually have at any time go through. It really is writter in easy words and phrases rather than hard to understand. Its
been developed in an extremely easy way which is merely following i finished reading through this pdf in which actually changed me, affect the way i think.
-- Ga r r y Lind    

A must buy book if you need to adding benefit. it was actually writtern quite perfectly and beneficial. You wont really feel monotony at anytime of your
time (that's what catalogs are for regarding in the event you question me).
-- K ia n Ja cobi    
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