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Eloquent Books. Hardcover. Condition: New. 298 pages. Dimensions: 9.1in. x 6.2in. x 1.2in.An inside look at crisis management in the 21st century,
Feeding Frenzy tells the story of two companies at war with each other, and of the trial lawyers determined to keep the conflict on the front pages.
The Ford-Firestone tire crisis was the biggest business story of 2000-2001. Deadly and mysterious rollover accidents of Ford Explorers with failing
Firestone tires took a toll of more than 270 lives in the U. S. and at least 100 more in Venezuela and other hot-climate countries. In compelling
narrative, Feeding Frenzy provides a richer case study than can be found in other books on crisis communications. The reader climbs into the front
seat for an eventful ride with the Ford PR team, as the automaker tries to understand whats causing the maddening accidents. Firestones recall of
millions of tires does nothing to abate unprecedented scrutiny from international media, safety advocates and an angry U. S. Congress. All the
while, trial lawyers are leaking a new inflammatory document virtually every day to journalists competing with one another to break the next big
story in this epic crisis. Jon Harmon is a chief communications officer with experience in all facets of reputation management. Over a 23-year
career at Ford Motor Company, Harmon served in numerous roles requiring adroit media relations. He was Fords chief spokesman during national
labor negotiations with the UAW, and for many of Fords high-profile legal cases and safety issues. As head of public relations for Ford Truck,
Harmon was thrust into defending the Ford Explorer throughout the epic Ford-Firestone tire crisis. Harmon is the author of the Force for Good
Communications blog for aspirational public relations at www. forceforgoodcom. com. This item ships from multiple locations. Your book may...
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N\ A Little Look at Big Reptiles NF (Blue B)
Pearson Education Limited. Paperback. Book Condition: new. BRAND NEW, A Little Look at Big Reptiles NF (Blue B), Pauline
Cartwright, This title is part of Pearson's Bug Club - the first whole-school reading programme that...
Read PDF »

Pictorial Price Guide to American Antiques 2000-2001

Studio. PAPERBACK. Book Condition: New. 0140285296 12+ Year Old paperback book-Never Read-may have light shelf or handling
wear-has a price sticker or price written inside front or back cover-publishers mark-Good Copy- I ship FAST with...
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Games with Books : 28 of the Best Childrens Books and How to Use Them to Help Your Child Learn - From
Preschool to Third Grade

Book Condition: Brand New. Book Condition: Brand New.

Read PDF »

Games with Books : Twenty-Eight of the Best Childrens Books and How to Use Them to Help Your Child Learn -
from Preschool to Third Grade

Book Condition: Brand New. Book Condition: Brand New.
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Diary of a Blaze Boy: The War Between Mobs and Miners: An Unofficial Minecraft Family War Story (Adventure,
Friendship, Monsters, Nether, Herobrine Books)

Createspace, United States, 2015. Paperback. Book Condition: New. 229 x 152 mm. Language: English . Brand New Book. An epic war

hasbroken outand NO ONE IS SAFE! Byhaven was once a peaceful city,...
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