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processing. Excerpt: . . . 8 I Making Government Work Table 1-2 - Technology Readiness for
Electronic Delivery Delivery alternative technology Readiness status lnhome inoffice: 1-800, voice
mail Proven, but must be user-friendly Facsimile Proven, but user must have fax machine and
touch-tone phone Proven, but user must have personal computer and modem, Electronic bulletin
board services ( BBS ) budget for on-line charges, and expertise Proven, but see above for BBS, plus
require network access Computer networks ( possibly at additional cost ) Floppy disk Proven,
inexpensive, but has limited capacity and requires computer Proven, price varies widely, high
capacity, but requires CD-ROM computer, CD-ROM reader, and expertise Electronic kiosk: Proven,
cost a function of volume, ready for pre-operational Off-line, stand-alone or polled tests
Developmental, needs further pilot tests On-line, informational and or transactional One-stop
service center...
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