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executive needs to read this book. --Robert Musson Vice President, Business Strategy Cenus Technologies An informative book for any business
person (not just technologists) who has ever been associated or involved with a so=ware development eHort and thought there must be a better
way! Watts has provided that better way-- the PSP/TSP, and a great book. --Roy Kinkaid, Head of Continuous Improvement and So=ware Quality
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