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Createspace Independent Publishing Platform, United States, 2015. Paperback. Book Condition:
New. 229 x 152 mm. Language: English . Brand New Book ***** Print on Demand *****.Discover the
gap in your service you never knew existed. You think you deliver great service, but then a celebrity
walked in.and everything changed! Celebrity Service is a fresh way to look, think and act on
upgrading every aspect of your customer service, enabling you become memorable in the eyes of
your customers. In this book you will discover the key elements of the Celebrity Customer Service
philosophy including; Consistency, Excitement, Love, Engagement, Bravado, Response,
Independence, Thank You and You Your Team. However, behind each of these elements the book
will reveal the people and brands from all over the world who have delivered customer service like
no-one else! Stories from the cabin crew who give away prizes over the skies of Zimbabwe to a
restaurant in Philadelphia who deliver knockout service every night. And not forgetting an amazing
bike store in Edinburgh that serves while they sleep or the brilliant customer service message from
a BMW garage that will have you itching to use in your own business. Inside this book you will find...

@ READ ONLINE
[ 7.85 MB ]

The very best book i actually study. It is actually writter in easy terms and never hard to understand. Your daily life period will probably be enhance when

you total looking over this publication.
-- Edna Rolfson

This composed pdf is excellent. It really is basic but excitement in the 50 % in the book. Your lifestyle span will likely be change when you comprehensive

looking at this book.
-- Tom Fisher
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