
5OXHFQATJJ ̂  A framework for managing the security risks to customers on the mobile... ̂  eBook

A  f ram ework f or m an agi n g th e securi ty ri sks to          
custom ers on  th e m obi l e p aym en t ecosystem  i n          
Tan zan i a  

By Ireneus Mathias

GRIN Verlag Nov 2015, 2015. Taschenbuch. Book Condition: Neu. 211x151x8 mm. Neuware - Master's
Thesis from the year 2015 in the subject Computer Science - IT-Security, , course: Information
Technology, language: English, abstract: The trend of mobile payment businesses in Tanzania is
steadily growing with the potential to revolutionize cash dominant economy to cashless which
remarks the growing of financial inclusion in the country. However, that development brings many
issues regarding customer security in Tanzania due to insufficient knowledge of users, poor
information delivery channels, lack of appropriate legal infrastructure and inappropriate security
properties. This study intended to propose a framework for addressing the potential security risks
to customers on the mobile payments in Tanzania. In fulfilling that objective, the study explored the
potential security risks to customers; the roles of the mobile payments stakeholders in securing
customers; the legal gaps in customer security; the liability for securing customers and lastly
proposed a framework for managing the security risks to customers on the mobile payment. The
research was a case study of the potential security risks to customers on the mobile payments in
Tanzania and used exploratory and descriptive approaches to enable familiarization of the
potential security risks to customers...
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