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Demand *****.On any given night, there are over 643,000 homeless people residing in shelters and on the streets across America. What can we do to
help? Levy craDs stories of characters who sear the memory: Old Man Ray, the World War II veteran who resents the VA system and regards himself
as the de facto night watchman at Port Authority; Ben who claims to be a prophet disowned in his own country, crucified by the government and
enslaved by poverty finds a bridge to the mainstream services and a path to housing through the common language of religious metaphors,
including redemption and forgiveness; and Andrew who has been mentally murdered is helped to understand his own situation and gain disability
benefits through the language of trauma; among others. These stories are deDly interwoven with theory and practice as Levy constructs his
developmental model of the engagement and pretreatment process. The outreach worker strives to understand the language and the culture of
each homeless individual, builds a bridge to the mainstream services, and helps those providers to understand the special circumstances of these
vulnerable people. Levy bears witness to the courage of these pilgrims who wander the streets of our cities, and his poignant book is a testament to
the healing power of trusting and enduring relationships. --Jim O Connell, MD - President and Street Physician for Boston Health Care for the
Homeless Program The reader will. Experience moving real life stories that demystify homeless outreach and its central objectives and challenges.
Learn about eHective strategies of outreach engagement with under-served populations. Understand and be able to utilize the stages of common
language construction in your own practice....
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