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you a customer success or support executive curious about adapting industry best practices to your organization? Are you a newly-promoted
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customer success and support, from designing customer lifecycle journeys, to managing day-to-day activities, to measuring results. - Nuanced
recommendations to build or improve your organization. - Dozens of practical tools you can use right away such as customer scorecards, sample
support portfolios, hiring checklists, decision trees for selecting support models, job ladders, and budget templates.
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