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By Joanne Scheff Bernstein, Philip Kotler

John Wiley & Sons Inc. Hardback. Book Condition: new. BRAND NEW, Arts Marketing Insights: The
Dynamics of Building and Retaining Performing Arts Audiences, Joanne Scheff Bernstein, Philip
Kotler, Audience behavior began to shift dramatically in the mid 1990s. Since then, people have
become more spontaneous in purchasing tickets and increasingly prefer selecting specific
programs to attend rather than buying a subscription series. Arts attenders also expect more
responsive customer service than ever before. Because of these and other factors, many audience
development strategies that sustained nonprofit arts organizations in the past are no longer
dependable and performing arts marketers face many new challenges in their efforts to build and
retain their audiences. Arts organizations must learn how to be relevant to the changing lifestyles,
needs, interests, and preferences of their current and potential audiences. Arts Marketing Insights
offers managers, board members, professors, and students of arts management the ideas and
information they need to market effectively and efficiently to customers today and into the future.
In this book, Joanne Scheff Bernstein helps readers to understand performing arts audiences,
conduct research, and provide excellent customer service. She demonstrates that arts
organizations can benefit by expanding the meaning of "valuable customer" to...
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Extremely helpful for all class of folks. It is really simplified but excitement from the 50 percent of your ebook. You wont sense monotony at at any moment
of your time (that's what catalogs are for about if you check with me).
-- Pr of . Za cha r y Pollich V-- Pr of . Za cha r y Pollich V

This is actually the greatest pdf i have got go through until now. Indeed, it can be perform, nevertheless an amazing and interesting literature. Its been
designed in an extremely simple way and is particularly only following i finished reading this ebook where really modified me, affect the way in my opinion.
-- Ja cey Sim onis-- Ja cey Sim onis
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