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Appendix I Briefing to Sta@ of Congressional Requesters Objective, Scope, and Methodology As agreed with the requesters sta@, our objective was to
identify lessons learned from the VA data breach and other similar federal data breaches regarding e@ectively notifying government o@icials and
a@ected individuals about data breaches. To address our objective, we Analyzed documentation capturing lessons learned from VAs data breach,
including reports on actions taken and planned to address the data breach and to protect personal information. Interviewed VA o@icials regarding
how they decided to address data breach notification and their plans and progress in implementing standardized data breach notification
procedures. Analyzed current federal guidance on data breach notification procedures and interviewed cognizant o@icials about the guidance. 5
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